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At Flintworks, we believe that artificial intelligence should be a tool that empowers people,
not one that replaces or exploits them. These seven principles guide every decision we make
— from how we build our platform to how we serve our clients. They reflect our commitment

to responsible, transparent, and human-centered Al.

1. Our Product Is the Service, Not the Client

We don’t use our clients as products for third parties. Our business model is built on
providing excellent Al management services — not on monetizing user data or behavior.

When you work with Flintworks, your data serves you and only you.

We will never sell, share, or leverage your information for advertising, profiling, or any
purpose beyond delivering the service you hired us for. Trust is the foundation of our

relationship with every client.

2. Al That Empowers, Not Replaces

Al should boost your team’s productivity, not replace the people behind it. We foster a close
relationship between users and Al, transforming roles responsibly while keeping humans at

the center of every process.

Our digital assistants are designed to handle repetitive tasks and surface insights — freeing

your team to focus on the creative, strategic, and deeply human work that truly matters.
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3. Accountability and Human Oversight

We promote accountability through human oversight of automated decisions. Critical
decisions always include a human in the loop — because no algorithm should have the final

word on matters that affect people’s lives.

Our platform provides complete observability into every Al interaction, from the initial
request to the final response, so you always know what your digital assistants are doing and

why.

4. Privacy and Data Protection

We ensure confidentiality and secure handling throughout the entire lifecycle of Al-based
applications. Your data is encrypted, access-controlled, and never used for purposes you

haven’t explicitly authorized.

For full details on how we protect your data, please review our Privacy Policy.

B. Social and Environmental Benefit

Al should improve quality of life and operate under environmental sustainability criteria. We
believe technology companies have a responsibility to consider the broader impact of their

operations — not just on clients, but on communities and the planet.

We actively consider the environmental footprint of our Al operations and work to minimize

unnecessary computational waste while maximizing the value delivered to our clients.

6. Transparency and Explainability

Our systems are designed to be understandable. We want you to know how decisions that
affect you are made — not just what the Al decided, but why it decided that way.

From detailed execution logs to clear documentation, we give you the tools to understand,

audit, and trust the Al working on your behalf.

7. Fairness and Equity

We actively work to prevent algorithmic biases that generate discrimination. Al systems
should produce equitable outcomes for all social groups, regardless of background, identity,

or circumstance.
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Building fair Al is an ongoing commitment. We continuously evaluate our systems and
processes to identify and address potential sources of bias before they affect the people who

rely on our platform.

Contact

If you have questions about our Al principles or how we apply them, please contact us at

ai@flintworks.ai.
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